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Surado CRM
Advanced Quoting Module

Overview

Surado CRM includes a standard Inventory and Quoting module that can be used to manage detail product
inventory and create line item quotes. Surado CRM even allows you to turn quotes into sales orders and
transfer them to back-office systems when used in conjunction with other integration modules. Although,
the standard quoting features provide functionality that would support most businesses, some business may
require advanced inventory and quoting features for more complicated configuration and settings.

As the name suggests, Surado CRM Advanced Quoting Module has advanced capabilities for creating quotes
which includes price levels by quantity sold, price by location, discount price, kit pricing, multiple extended
product descriptions and file attachments to mention a few. Advanced quote module also gives a wealth of
information about the product like OEM, Manufacturer, manufacturer’s part number etc..

Advanced Product/Inventory Tracking

Surado CRM offers a fully-featured inventory system for creating product line items that can appear on
Quotes. In addition to basic fields for tracking part numbers, descriptions and quantities, Surado CRM also
offers detailed tracking of vendors, multiple price levels and an “audit trail” of changes to product records.
Unlike other records, products are not directly linked to Contacts. Instead, product line items are added to
Quote records. Contacts can then be filtered according to the products that appear on their linked Quotes.

Using modules from the Surado Integration for Financials series, products can also be integrated with third-
party systems, including QuickBooks and Microsoft Great Plains and may be used on more advanced
transactions, such as purchase orders and invoices.
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Create Product Kits (Product Packages)

Surado Advanced Quote Module can be used for both finished products and individual component
parts. Individual component parts than can be associated to a Product Kit or Product Package.
Product can even be linked to represent groups of products Packages or Kits that need to appear
on Quotes. For many companies that do not sell products but service, the same holds true; You
can create a group of services that are linked to one “Service” Kit and priced appropriately. The
reason for doing this may vary from company to company but one reason to do this is to be able
to track each individual service that is being performed as part of a package.
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Attaching Documents to Products

When a product has detail specifications, it may not be prudent to include all the information in
the description. With document attachments, each product can have multiple documents with
detail specifications attached to the product. By doing this, when a quote is created with the
product that has an attachment, the detail specifications will be available to the sales
representative and it can be printed.

The benefit of attaching detail information to products will be evident for many companies that
have detail specifications and these specifications must be printed when the quote is printed.
With this option, your reps will be able to decide if the detail specifications (attached document)
need to be printed when a quote is created. The end result is less errors, time savings and
accurate quotes being presented to your customers.

About Surado

Surado Solutions, Inc.,founded
in 1995, is a privately held
company that provides a full
spectrum of Customer
Relationship Management
(CRM) products and services.

As an emerging innovator in
CRM software, Surado is
committed to providing
powerful, versatile and
sensible solutions that help
companies know their
customers and keep them for
life. Surado’s CRM Solutions
help organizations increase
sales, build customer loyalty
and reduce costs while
providing better customer
service.

Our CRM solutions serve a
wide range of vertical
markets including financial
services, healthcare,
government, technology and
manufacturing.

MORE
INFORMATION

WWW.SURADOCRM.COM
1.800.478.7236

All product names and service
names referenced herein are
trademarks or service marks
of their respective companies.
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